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• CiCi the 24/7 chatbot - Deirdre Hughes, Managing Director at CareerChat (UK) Ltd and 
International Career Development Specialist, United Kingdom

• Careers Portal, Ireland - Eimear Sinnott, Managing Director, Careers Portal, Ireland

• Xcelence: Online career guidance platform - Carolina Pérez, Project Manager, Fundación 
Bertelsmann, Spain

• Careers Craft: Using Minecraft to engage students in career guidance - Chris Brown, 
Career Wales, Wales, United Kingdom

• CareerVillage.org: Alejandrina Correa, Product Manager, United States

• Singularity Experts : Online career guidance platform - Elena Ibáñez, CEO, Singularity 
Experts, Spain

• BECOME Education: Career exploration - Liv Pennie, CEO & Co Founder, BECOME, 
Australia

• Les Métiers en Direct: Career Talk - Halima Chenna, Pedagogical engineer/ Métiers en
direct co-ordinator, ONISEP, France

Digital Technology in Career Guidance Fair

https://www.oecd.org/stories/odicy/practices/cici-the-24-7-careers-chatbot-9ccfd77d/
https://www.oecd.org/stories/odicy/practices/careers-portal-ireland-dcb2c6da/
https://www.oecd.org/stories/odicy/practices/xcelence-online-career-guidance-platform-f33599c4/
https://www.oecd.org/stories/odicy/practices/careerscraft-using-minecraft-to-engage-students-in-career-guidance-c2660ad7/
https://www.oecd.org/stories/odicy/practices/careervillage-org-crowdsourcing-career-advice-efd68c57/
https://www.oecd.org/stories/odicy/practices/singularity-experts-online-career-guidance-platform-0117c546/
https://www.oecd.org/stories/odicy/practices/become-education-career-exploration-d7213f31/
https://www.oecd.org/stories/odicy/practices/les-metiers-en-direct-career-talks-26a3f49f/


ARTIFICIAL INTELLIGENCE & LARGE LANGUAGE MODELS

IN CAREER DEVELOPMENT

22ND May 2024

ODICY Careers Fair

Associate Professor Deirdre Hughes OBE

Co-Founder, CareerChat UK

Email: deirdre.hughes3@btinternet.com



About CiCi

Visit: https://cicichat.co.uk/

https://cicichat.co.uk/


26 000+ 40 000+ 25 000+

Jobs & skills 
information 

profiles

1 500+

Course
information

Full-time &
Part-time jobs in

England, Scotland 
and Wales 

Short
inspirational career 

journey videos

CiCi gives you access to:



Explore Careers by Subject 
in partnership with BBC Bitesize 
Careers

“We are impressed with CareerChat UK’s innovative work on AI and career exploration. We have 
begun working with them on a pilot project to increase young people’s access to high-quality BBC 
Bitesize Careers videos.” 

Andrew Swanson, Executive Producer, BBC Bitesize Careers



Chat GPT Powered ‘Free 
Chat’

The ability to ‘free chat’ with CiCi using curated Chat GPT to answer questions 
prompt engineered to act as a level 6/7 professional careers adviser.



CiCi, powered by AI and machine learning…moving carefully with the sector

VISIT: https://cicichat.co.uk/



Referral to a human advisor

CiCi is able to provide a record of the user journey giving advisers a head start with interviews



Tailored to your organisation, CiCi comes with a personalised dashboard of metrics, providing 
comprehensive data analytics to help align your service provision with the reality of the types of 
searches and occupations individuals are exploring. 

This can enable accurate comparison against local, regional and national LMI.

Analytics



At least five advantages of AI and LMS in
chatbot technology

• scalability 

• personalisation

• data-driven insights 

• cost-effective 

• empowerment



Open-access library of school career guidance 
resources using technology.

Based on the OECD Career Readiness 
Indicators connected to how young people 

explore, experience and think about potential 
futures in work.

Searchable and up-to-date.
Linked to key research, blogs from experts in 

the field and videos.
Information on how many schools use the 

resource, research base, evaluations, 
government funding etc. + what makes the CG 

more effective, efficient and/or equitable.
Currently contains examples from MANY 

countries.

What is ODiCY?

https://oe.cd/odicy

ODiCY = Observatory on Digital 
technologies in Career Guidance for 

Youth

https://issuu.com/oecd.publishing/docs/how-youth-explore-experience-think-about-their-fut
https://oe.cd/odicy
https://oe.cd/odicy
https://oe.cd/odicy
https://oe.cd/odicy


Find Out More

We’d love to hear from you. 

Here’s how we can chat.

Visit: www.cicichat.co.uk

Book a Demo: https://cicichat.co.uk/book-a-demo/

Or send us an E-mail: admin@cicichat.co.uk 



Thank you

Email: deirdre.hughes20@btinternet.com

Tel: 00 44 (0) 7533 545057

LinkedIn: https://www.linkedin.com/in/dr-deirdre-hughes-obe-
28594911/?originalSubdomain=uk X @deirdretalks

Website: CareerChat (UK) - https://cicichat.co.uk

SAVE THE DATE: 4/7/24 14.00 – 15.30  - Preparing young people for the 
intelligence revolution - https://cicichat.co.uk/blog/

IAEVG Conference 2024 – https://peda.net/iaevgconference2024

mailto:deirdre.hughes20@btinternet.com
https://www.linkedin.com/in/dr-deirdre-hughes-obe-28594911/?originalSubdomain=uk
https://cicichat.co.uk/blog/
https://peda.net/iaevgconference2024


“We are a small HEI that has to invest smartly in our provision. Naturally, 

CiCi was of great interest to us and provides a vital service in bridging the 

gap between our student services and the curriculum teams. Catering to a 

diverse group of students, many with caring or parenting responsibilities, the 

24/7 access to careers and progression support is amazing! Although we 

don’t encourage it, we have even had students on CiCi at 2am. Everyone is 

really impressed with the technology and the support from Careers Chat UK 

has been phenomenal with access to cutting edge seminars growing my 

understanding of AI.”

Adam Stowe, HE Welfare and Progression Officer 

University Centre Leeds





Eimear Sinnott – Careers Portal Ireland













Alejandrina Correa- Career Village



Elena Ibáñez – Singularity Experts



A future designed by them not 
defined for them.



A whole-school approach to student futures

FOR STUDENTS

BECOME.me web app and 

Journal for exploration and 

reflection

FOR EDUCATORS

Curriculum-aligned 

resources & professional 

development

FOR SCHOOLS & 

SYSTEMS

Insights into aspirations for  

planning & intervention





« Les Métiers en direct »
« Profession Live »

May 2024



Introduction to « Profession Live »

29

Audience: Designed for students aged 12 to 18

Technology Used: Video conferencing tool (Teams)

Reach and Impact: Accessible to students in rural and overseas French territories

This Year’s Figures: 34 500 students registered, 119 sessions conducted



Best Features and Values

30

Values: Inform, Inspire, Interact
Equity: In education through reach to all schools
Interactivity: Enhanced student engagement with a long Q&A sessions
Efficiency : A pedagogical guide to prepare students and a simulated session for professionals.



31

Lessons and Future Direction

Importance of teacher feedback : Satisfaction surveys and pedagogical adjustments
Partnerships: Collaborative efforts with France Televisions, Paris 2024 Committee
Guidance Platform Avenir(s): easy integrates into the broader orientation ecosystem, offered alongside other 
interactive tools dedicated to exploring careers



 Breakout Rooms will be organised as:

Breakout room 1 will have Halima Chenna (Les Métiers en direct), Chris Brown (CareersCraft) 
and Eimear Sinnott (Careers Portal Ireland) 

Breakout room 2 will have Liv Pennie (BECOME Education), Elena Ibáñez (Singularity Experts) 
and Alejandrina Correa (Career Village) 

Breakout room 3 will have Deirdre Hughes (CiCi 24/7 chatbot) and Carolina Pérez (Xcelence) 

 You can move in between breakout rooms – ask questions, see demonstrations. 

 We have until 14h40 Paris time for this part of the fair

Now is the time for you to ask your questions



Disrupted Futures | DAY 2 – morning session 1 

Choose your breakout session

Welcome to the Future Dreaming 2024 conference!

FUTURE DREAMING | Digital Technology in Career Guidance Fair

Breakout 1 – Halima Chenna, Chris Brown, Eimear Sinnott

Breakout 2 – Liv Pennie, Elena Ibáñez, Alejandrina Correa

Breakout 3 – Deirdre Hughes, Carolina Pérez 

Practical examples of digital technology

Digital Technology in Career Guidance Fair

This session will have 8 different presentations from chosen ODiCY examples of practice from around the world. 

Hear what is happening and then meet the presenters, ask them questions to find out more.

Speakers:

• CiCi the 24/7 chatbot - Deirdre Hughes, Managing Director at CareerChat (UK) Ltd and International Career Development Specialist, United Kingdom

• Careers Portal, Ireland - Eimear Sinnott, Managing Director, Careers Portal, Ireland

• Xcelence: Online career guidance platform - Carolina Pérez, Project Manager, Fundación Bertelsmann, Spain

• Careers Craft: Using Minecraft to engage students in career guidance - Chris Brown, Career Wales, Wales, United Kingdom

• CareerVillage.org: Alejandrina Correa, Product Manager, United States

• Singularity Experts : Online career guidance platform - Elena Ibáñez, CEO, Singularity Experts, Spain

• BECOME Education: Career exploration - Liv Pennie, CEO & Co Founder, BECOME, Australia

• Les Métiers en Direct: Career Talk - Halima Chenna, Pedagogical engineer/ Métiers en direct coordinator, ONISEP, France



FUTURE DREAMING | Digital Technology in Career Guidance 

Fair

Welcome to the Future Dreaming 2024 conference!

Parallel presentations have now started in three breakout rooms 1, 2 and 3. Feel free to join either session by 

following the guidance below. 

You will find the programme of presentations on the following link or QR code: 

https://oe.cd/FutureDreaming2024Agenda

Check for presentations under 13:30 Practical examples of digital technology and choose your breakout session. 

How to join a breakout room? 

1

.

2

.

Hover your mouse over the 

number on the right and click Join
3

.

You will see two breakout rooms in 

progress. Choose the one you’d like to 

join.

Click on Breakout Rooms icon on the 

toolbar at the bottom

You’ll be sent to your selected 

breakout room

SCAN FOR 
AGENDA

https://oe.cd/FutureDreaming2024Agenda

